User Manual- Online RTI Portal
(Citizen)

Department of Governance Reforms & Public Grievances, Punjab




Steps to login on Connect Portal
1. Enter URL: connect.punjab.gov.in in your web browser and click enter.
2. You will see a login screen as below.
3. Click on Register for new registration.
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Registration: After clicking on register, a new page will open as shown below. Fill all the details and

click on register to create a new account on connect portal.

Continue to Digital Punjab
First Name
Middle Name
Last Name
Email

Mobile No

O Male O Female O Other

Password

Confirm Password

View Terms and Conditions

[ laccept the above Terms and Conditiops.

After filling all the
details click here to
register




Login: Click on the login button to login into your account.
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Login: Fill your credentials in the login form and click on login button to login.

Continue to Digital Punjab

Email / Phone Number

Click here to login

Password

Don't have account? Register now Forgot password?




Apply RTI: To apply RTI click on apply RTI button.
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Apply RTI: After clicking on apply RTI button a new page will open as shown below.
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X Right to Information Act 2005 mandates timely response to citizen requests for government infory/ Non. It is an
Track initiative taken by Department of Personnel and Training, Ministry of Personnel, Public Grievan
Services to provide a- RTI Portal Gateway to the citizens for quick search of informatid
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Apply Track
New Water Connection
Connection Status




RTI Details: Select the Public Authority to which the RTI belongs. Type the request in
the RTI Request section.

S GOVERNMENT OF PUNJAB | SKIP TO MAIN CONTENT Tl' @ EN v

& Welcoms, Abhlshak =

Home  Citizen Services  Apply Grievance Apply RTI  SewaKendra Nodal Officers ~  Sewa Kendra Token Information

Select Public
Authority

- CITIZEN

Citizen Corner

E- X Select Public Authority* (rubic aunonry)
Apply Track
Services Services Select or Search Public Authority -

Tius feld is raguired

~—
L 9 RTI REQUEST DETAILS -
Apply Track
Grievance Grievance
o
Ti

Rti Roquast' {(Maox. Characters allowed : 3000)

1
S
Apply Troick
R RTI
LY
Apply

New Water
Connection

Type RTI Request Here




Submit: After filling all the mandatory fields click on submit button to file the RTI.

= Poi-PoB-PoOA notification.pdf

= RTI User Manual.pdf

Gender”*

1D Proof*

Below Poverty Line

Upload Id Proof(Max. IMB)*

i;B[quAsg:._.:] No file selected.

[0 Please check this box if you come under BPL Category

House Street Ward No*

State”

Area*

—— APPLICANT'S ADDRESS DETAILS

Pin Code*

District* Sub District/Tehsil*

Citizenship*

Click here to file
the RTI




Info: After clicking on submit, an info page will open as shown below. Click on
continue to continue to payment page.

# Treasuery Name DDO Code Head Amount
0 CHDOO 0197 0070-60-800-86-00 10
Total Amount 10
Address Line 2 : Add Line 3 :
Address Pincode :: Email-1d :
[ ]
Telephone NMumber : ) Mobile Number : CI le here to
continue
Payer Name : Abhishek




Payment: After clicking on continue a payment page will open as shown below. After
paying by desired method the Rtl will be lodged.
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RTI Status: The status of the RTls filed can be checked by clicking on the Track RTI
button.
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RTI Status: A new page will open as shown below in which all the filed RTI will be
listed. Click on any RTI to check its status.
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RTI Status: RTI status will open as shown below. You can submit the first appeal after clicking on the
Submit First Appeal button.
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First Appeal

1. Select the Reason for filing first appeal

2. Type the appeal request and upload the document if required.

3. After filling all the mandatory fields click on submit button to file First Appeal.
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Second Appeal: To file second appeal click on Submit Second Appeal button as shown below.
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Second Appeal

1. Select the reason for appeal filing.

2. Type the request in the appeal request section and upload document if required.
3. After filling all the mandatory fields click on submit button to file Second Appeal.
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